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About the course
Roughly 99% of the information that our brain processes happens unconsciously, which often causes unconscious biases to 
occur in and out of the workplace. It is important that delegates have the knowledge to identify and tackle these biases, as 
they have a seriously negative impact on morale and productivity.

This course helps delegates to train their mind to reduce bias and understand the dangers of allowing themselves to 
make assumptions. Additionally, it aims to help delegates understand the negative impact unconscious bias’ can have on 
organisations.

Available in over 35 languages
Our courses are machine translated* into a variety of popular International languages, so regardless of location or language 
preference, we’ve got you covered. Our machine translated content includes the translation of course transcripts and test 
questions.

*Content which is not English may be machine translated and is for assistive purposes only. We cannot guarantee the 
accuracy of translations.

Who should attend
This course is suitable for all delegates or organisations who would like an awareness of unconscious bias.

Course syllabus
The course modules cover:

 h Unconscious Bias in the Workplace

 h Strategies for Reducing Bias

 h What’s Next?

Certification
Delegates will receive a HSS printable certificate in Unconscious Bias upon completion of the course.

This course is approved and accredited by CPD.

Course brought to you by St John Ambulance in 
partnership with IHASCO and HSS training.

For General Queries
Contact our customer services team:
workplace-training@sja.org.uk

Or call us on
0344 770 4800 
Lines are open Mon-Fri 8.30am-5.30pm

Unconscious Bias 

This course provides information on what can cause 
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unconscious biases and how to tackle these. 
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